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« Response to intervention: A system of improving the learning and 

behavior outcome for all students» 

Summary 

Problem-solving/Response to Intervention (PS/RtI) is a model of service delivery designed to 

ensure that students receive and respond to a system of academic and social/emotional 

supports.  It is the practice of (1) providing high-quality instruction/intervention matched to 

student needs and (2) using learning rate over time and level of performance to (3) make 

important educational decisions (Batsche, et al., 2005).  Problem-solving is the process that is 

used to develop effective instruction/interventions.  Services are organized into a multi-tiered 

system of supports, ranging from instruction/services that ALL students receive (Tier 1) to 

intensive services that fewer students receive (Tier 3).  Student data and information are used 

to inform the problem-solving process and to evaluate the effectiveness of the instruction/ 

psychosocial interventions.  The PS/RtI model ensures that all services are delivered with 

fidelity and are integrated with each other to ensure student success.  Most services are 

delivered at all three levels, in varying levels of intensity.  For example, Tier 1 would be the 

instruction and services provided to all students around prevention regarding learning and 

behavior difficulties and/or crises in the school community.  Tier 2 would be those services 

delivered to groups of students experiencing learning and/or behavior difficulties.  Tier 3 

would be those intensive crisis services focused on significantly fewer students affected 

directly and intensely by difficulties. The nature and degree of the intervention is informed by 

the four-step (Problem Identification, Problem Analysis, Intervention, Response to 

Intervention) problem-solving process. This institute will focus on the application of the 

problem-solving process to develop whole school, small group and individual 

instruction/intervention and the strategies to integrate services from all three Tier levels. 

Presenter 

Dr. George M. Batsche is Professor and Co-Director of the Institute for School Reform at the 

University of South Florida.  He is Co-Director of the Florida Statewide Problem-

Solving/Response to Intervention Project for the Florida Department of Education.  In 

addition, Dr. Batsche co-directs the Student Support Services, Shared Services Network and 

Coordinated Student Health Projects for the Florida Department of Education.   


